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1 ATTENDANCE 

Upon agreement, a lesson time will be held for you each week for the entire season.  There are two seasons per 

calendar year: Academic Year and Summer.  The Academic Year runs September 4, 2018 – June 7, 2019. 

Excepting scheduled holidays and/or breaks by Eric, you should arrive on time at your reserved lesson time.  If 

your lesson falls on a major holiday, I will work with you to set a mutually convenient arrangement; otherwise, 

lessons surrounding major holidays will take place as usual.  Lessons which fall during extended breaks (i.e., 

Thanksgiving, Christmas, Spring Break) will be held as normal, but will not count against excused absences if 

missed for family vacations, etc. Enrollment is always rolling and students may begin lessons at any point 

during a season if there are lesson slots available. Once enrolled, there is an obligation to complete the entire 

season.  If you are late to your lesson, you forfeit the missed time. 

1. Each student is afforded two absences per Academic Year and one absence per Summer.  Typical 

student absences include: Illness, family vacation, and otherwise unforeseen scheduling conflicts.  

Payment will be credited from the missed lesson to a rescheduled lesson; students are expected to 

reschedule the missed lesson or forfeit payment.  Payment from a missed lesson will not be credited 

toward the next month.  Missed absences in excess of two per season will be paid. 

2. Please make every effort to inform me of a student absence by 12:00 noon on the day of the regularly 

scheduled lesson, or by 6:00 PM on the day prior to the regularly scheduled lesson if the lesson time is 

before 2:00 PM. Failure to notify me as outlined above will result in forfeiture of the payment.  24-hour 

notice is customary and appreciated whenever possible. 

3. Scheduled season breaks and teacher absences are not considered a student absence. 

4. No refunds will be given. 

While the attendance policy may seem rigid, it is customary to afford private music instructors the same 

financial security and respect for their time as other service providers in other industries.  Extenuating 

circumstances are always weighed and handled accordingly. 

2 PAYMENT 

Students may choose two payment options: 

1. Pay for the entire month before or at the first lesson of the month, or 

2. Pay for the entire season before or at the first lesson of the season. 

Lesson rates are as follows: 

30 minutes $30 

45 minutes $40 

60 minutes $55 

Travel Convenience Fee Starts at $20 
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The following circumstances/people qualify for a $5 discount per 30-minute lesson (only one applies per 

student): 

• Payment of the entire season in full (only applies to students who enroll at the beginning of a season) 

• Members of Immanuel Lutheran Church 

• Members of Military/Police/Fire/Rescue 

• More than one student per household 

Note that 45-minute and 60-minute lessons are already discounted and therefore, do not qualify for the 

discounts listed above. 

Payment is preferred in the form of check (payable to Eric Franzen).  Visa, Mastercard, Discover, American 

Express, or Pay Pal are also accepted.  For ease of bookkeeping, I prefer that payment is not made in cash.  

Please note that payments via credit card or Pay Pal will be subject to a 5% processing fee. 

3 PRACTICE 

Regular practice is an essential component of musical development, satisfaction, and success.  I encourage daily, 

if not scheduled, practice sessions.  I teach effective, customized practice techniques in the weekly lesson and 

expect that students strive to be consistent with their practicing.  I realize that on occasion, circumstances may 

arise which keep a student from practicing as much as needed for adequate weekly progress; in these instances, 

the lesson following the light practice week will necessarily be a supervised practice session. 

There are sometimes circumstances in which “light practice weeks” are typical; this may be handled in a variety 

of ways: 

1. We discuss goals and priorities; if it is the student’s (or student’s parent’s) desire to continue lessons 

despite the lack of practice, and all parties understand the certain slow progression/development, 

lessons may continue per usual. 

2. We discuss goals and priorities; if the student is not willing or able to devote time to practice, I maintain 

a waiting list and reserve the right to discontinue lessons after the current (paid) month has been 

completed. 

3. We discuss goals and priorities; the student commits to practice time and lessons continue… Clearly the 

winner!  It’s always my goal to work with the student/student’s parent(s) to come up with a realistic, 

feasible practice goal. 
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4 MUSIC PURCHASES 

Music purchases are the responsibility of the student; I typically pre-purchase appropriate music and then the 

student can then purchase it from me.  Based on past experience, this is the most efficient arrangement for both 

parties. It is illegal to photocopy copyrighted music in lieu of purchasing and it is against my ethical and 

professional policy to either copy and/or work from photocopied copyrighted music (that has not been legally 

purchased).   

My method of choice is the Royal Conservatory series; while optional, I encourage all students to participate in 

this assessment-based Music Development Program. I am not opposed to other method books and supplements 

and will certainly utilize them if you have a preference; additionally, I may include some of my own curriculum, 

which would be reproducible for the purposes of the individual student.  Music costs are a necessary part of 

lessons, but I am always mindful and respectful of personal/family budgets. 

5 GENERAL NOTES 

1. Timeliness is appreciated. If I am teaching at your home, it is my personal standard to aim to be a few 

minutes early. 

2. The music studio (whether it’s your home, my home, or my church studio) is a screen-free zone.  This 

means no phones, no iPods, etc. 

3. Likewise, the music studio is a food/beverage-free zone as well... This includes gum.  

4. Recitals (typically end-of-season) are held at Immanuel Lutheran Church in the Fry Spring area of 

Charlottesville, near UVA.  The specific date and time will be communicated with several weeks’ lead 

time. 

5. Both my home and church studios are “open” studios.  This means that you are welcome to enter freely 

upon your timely arrival.  Please proceed to the living room at my home, or the sanctuary at church, and 

make yourself quietly comfortable until it’s time for your lesson. 

6. While commitment is per season,  one-month notice is requested for termination of lessons in all cases. 
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6 AGREEMENT 

On occasion, I like to post photos of students engaged in lessons/activities on my website 

(www.ericfranzen.com) or social media (Facebook).  I never use names; however, I respect any concerns you 

may have, so please indicate your preference below: 

 

 Please feel free to use photos of my child(ren) or me on your website or Facebook (business) account.  I       

understand that no names will be used. 

 Please feel free to use photos of my child(ren) or me on your website; however, I’m not comfortable with 

Facebook.  I understand no names will be used on the website. 

 Please do not post photos of my children and/or me on your website or Facebook account. 

 

I/we have read, understand, and agree to adhere to the policies of the studio: 

 

              

Student         Date 

 

              

Parent/Guardian (if applicable)       Date 


